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i Understanding DEP’s Recycling Home Page

What we’ll cover today:
e Structure of the Recycling Home Page (RHP)

e Look at selected sub-categories on the RHP and
demonstrate how to locate information

e Using the names of resources or individual
documents AND their brief descriptions learn how
to use the site to answer questions from individuals,
community program coordinators, elected officials, the
media



Recycling Home Page Organization
| Only selected sub-categories are shown

I
Each sub-category has
multiple sub-categories




Consumer Recycling

Q: How can | recycle my Christmas tree?

/3 http://www_state ma_us/dep/recycle/consumer htm - Microsoft Internet Explorer
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management

Freguently Asked Questions about Recycling and Waste Management

source

reduction This section of EPA's Municipal Salid Waste (MSW) VWeb site contains answers to
guestions the general public often asks about recycling and solid waste management
programs.

http Afwenn epa. gow'epaoswernon-hwmuncplfaog, htrm

Recycling In Your Community

“iew a profile of & city ortown's recycling, composting, and hazardous househald
products program. Enter a 5-digit zip code to see an indwidual community's listing.
Please note: Individual municipalities may update their community's infarmation with
Earth's 911. Massachusetts DEF waorks with municipalities to help keep local
information current. Residents should be aware that municipal program information is
subject to change without naotice.

W, Cleanup. org

iZhristmas Tree Recycling

Learn how to recycle your Christmas tree. Decermber 2001,
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Christmas Tree Recycling — continued
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Christmas Tree Recycling 2l
After surviving the most hectic time of the year, doing something for the earth is
probably one of the last things onyour mind. Yet there are simple steps you can
take during the season to help the environment: buy a live tree from a nursery
that you can replant after the holidays, or recycle your cut tree.
Why recycle Every year, Bay Staters buy one million cut Christmas
iZhristmas trees? trees. Simply throwing them away would not onby be a
waste of reusable resources, but a disposal problem . If
all the cut trees sold in Massachusetts this holiday
season were packed tightky together on their sides,
they could fill every square foot of a major regional
shopping mall to a height of 15 feet, or create a pile
that wwould rise ten stories and span a football field o
from one goal post to the other
s the state doing Yes. The Massachusetts Department of Environmental
samething about Frotection has been warking with municipal officials -
this? as well as retailers and landscaping companies - to
establish community Christmas tree recycling
programs in every region of the state. Today, more
than 200 cities and towns orovide their residents with =l
l&] Dane I_I_lﬂ Internet
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Consumer Recycling
i Recycling In Your Community

RHP — Consumer Recycling - RIYC

= In this example — Earth 911 is directly linked to the
Christmas Tree Recycling fact sheet

= DEP contracts with Earth 911 to provide and
update residential collection information for almost
all municipalities

= Entering a 5-digit zip code, followed by a couple
clicks, brings up municipal profile



Recycling In Your Community — Earth 911
Municipal Program Profile

arth 911: recycling centers, water pollution and conservation, Earth Day - Microzoft Internet Explorer
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Massachusetts

Middlesex County

SELEDT ANOTHER Search Results for: Massachusetts Curbside Recycling Sites
LOCATIOM:-

e e Hours of operation and materials accepted by a facility may change.
Please call before going to a facility, collection or event.

City of Melrose Curbside Recycling Program [Municipal] [Curbside]
This service is available to residents of the City of MELROSE.

MELROSE, MA 02 7E

Phone: (73171979-4170

DaysHours: Collection iz every ather week bazed on the recycling bin color. Collection of bulky tems

iz by appairtmeant only every other Tuesday.

Location Hotes: “ard waste iz collected every ather week on green recycling bin weeks from &pril to

mid-December. Please set your calor bin out st the curb before Fam on your pick-up day. This program

iz not open to commercial businesses, Please place newspapers, mixed paper, computer paper,

telephone books, magazines, brovwn paper bags, and white office paper in paper bags or tie into

bundles. Please place plastic, cans, and glass inthe same container. Thiz program does not accept

zoiled paper, soiled cardboard, plastic bags, motor ol containers, chemical containers, broken glass,

light bulbs, dishes, glasses, Pyrex, window glass, or auto glazs, There iz a fee to collect ferrous scrap

metals and white goods. Please place leaves, tree trimmings, weeds, and grazs clippings in paper leaf

bags only. Plastic bags are not accepted.

Materials Collected / Services Offered:

MNewyspaper, Cardboard (note), Paperboard (note), Mixed Paper, Telephone Books, Computer Paper, #1 ;I
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Municipal Recycling Page
i Motivating People to Reduce Waste

New page designed to provide program planners /
managers with tools and techniques to motivate and
engage people on reducing their generation of solid
waste.

Information is broken into these sections:
1) What we know about recycling behavior
2) Getting more people to recycle

3) Conducting your own research



Municipal Recycling Page

3 MA DEP Motivating People to Reduce Waste - Microsoft Internet Explorer provid

Motivating People to Reduce Waste

== x|
2 2 g — 2 - 1 TR |
File Edit vle"{MA DEP Maotivating People ko Reduce Waste - Microsoft Internet Explorer provided by Dept, Environmen| i

P Back * = ¥ @ at | @Search (3] Favorites @Media @ | %" =h hd

Motivating
People to
Reduce
Waste

wehiat we know

abiout recycling
behavior

getting more
people to
recycle

conducting

OUE D
research

related links

Address I@ btk ffwewewe state. ma.us/depfrecyclefmotivate. him

ep home = calendar = new additions = search = site map

=3 i 2l

Thizs page contains infarmation for solid waste and recycling program rmanagers on tools and technigues
to motivate and engage people on reducing their generation of solid waste by implementing recycling
and other waste reduction programs. The ahility to motivate individuals to change their day-to-day
behavior is critical to the success of these programs.

What we know about recycling behavior

DEP has conducted surveys to measure people's understanding of and willingness to paricipate
in municipal recycling programs. The following studies provide information to program managers
when designing their own outreach initiatives.
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Municipal Recycling Programs Database

i Municipal Recycling Page

RHP — Municipal Recycling — Municipal Programs Database

This database allows users to perform customized
searches on a range of geographic, population,
collection methods and other program
characteristics.

Q: How many curbside programs does MA have?

Q2: How many drop-off programs are there in Middlesex
county?

Q3: Which communities have instituted buy recycled
policies?



Q: What materials are prohibited from disposal?

i Regulations and Policies

RHP — regulations and policies — waste bans

This section provides:

o text of DEP regulations,

o Waste Bans Q&A fact sheet,

e TV and Computer Reuse/Recycling link, and

e Your Business and the Waste Bans fact sheet.



Regulations and Policies
Waste Bans

A MaA DEP Recycling Requlations and Policies - Microsoft Internet Explorer provided b
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Waste Ban

Fecycling Rules Guidance

Link to the Bureau of ¥YWaste Prevention's Program Flanning Publications for a series
of attachments that provide information to assist in camplying with waste disposal
restrictions at 310 CMRE 12.017. December 1995,

dswrnpubs. htrm

Waste Bans Q&A

summarizes the Department of Environmental Protection's Waste Ban Regulations
and pravides answers to the most commonly asked guestions about the regulations.

whoidy2k dac 154 KB TF

T and Computer Reuse and Recycling

Hazardous and Solid Waste Regulations for Massachusetts: 310 CWRE 30.000,
16.000 and 19.000. Link to documents describing proposed regulatary changes
regarding the managerment of discarded cathode ray tubes ([CRTs).

crthome. htrn
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Q: Can redemption centers give .04 per container?

i Regulations and Policies

RHP — Regulations and Policies — bottle bill

The fact sheet “"Guide for Consumers to the Bottle Bill”
answers this question. Refer to the question:

> Q: “What is the minimum refund value for
containers?”

> A: "a...dealer or redemption center may redeem a
container of a product of a type, size and brand that
they do not sell for less than five cents.”




Regulations and Policies
cont.- Redeeming containers for less than .04

“JMaA DEP Guide for Consumers to the Bottle Bill - Microsoft Internet Explorer =121l
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Guide for Consumers to the Bottle Bill

This fact sheet contains information about the rights and responsibilities of
consumers under the Massachusetts beverage container law or "bottle bill * as it
is commonly called. The information is excerpted from M.G L. .94, §321-327 and
301 CMR 4.00 Please consult these documents for full text. The law, which took
effect on January 6, 1983, has proven effective in controlling litter on roads,
parkways, and beaches throughout Massachusetts. Redemption and recycling of
beverage containers conserves energy and resaurces.

What beverages lass, plastic, metal, aluminum and bi-metal containers
and containers holding beer and_other malt beverages_, carbonated |
|Ej Done l_l_l_lﬂ Internet
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Practicing and Learning More

i DEP’s Recycling Home Page

e With these examples, you should have a basic understanding
of how to navigate the RHP and learn how to find additional
information.

e DEP updates these pages, adds sections, and updates
information regularly.

e Please contact me with any questions or comments about
what information is available or how to find something.

Q John Crisley (617) 556-1021 OR john.crisley@state.ma.us
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